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PRIVACY POLICY 
 

This website (the “Site”) is owned and operated by Sara Lee Frozen Bakery d/b/a Sara Lee 
Desserts (“Sara Lee,” “us,” “we” or “our”). This Privacy Policy describes how we collect, use 
and disclose information about you. 
 
Please note that we may modify this Privacy Policy from time to time. If we make changes, we 
will notify you by revising the date at the top of this policy and, in some cases, we may provide 
you with additional notice (such as adding a statement to our website or sending you a notification). 
Any such modified Privacy Policy will be effective immediately upon posting on the Site, so please 
check back periodically. This Site is also governed by our separate Terms of Use. Please let us 
know if you have any questions or concerns at privacy@saraleefb.com. 
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1. SCOPE AND CONSENT 
 
This Privacy Policy applies when you use our websites, receive our emails, contact our customer 
service team, engage with us on social media, or otherwise interact with us (collectively, our 
“Services”). This Privacy Policy does not apply to information collected by unaffiliated sites or 
third parties. By using our Services, you consent to the practices described in this Privacy Policy. 
 
2. COLLECTION OF INFORMATION 
 
 a. Information You Provide to Us 
 
We collect information you provide directly to us. For example, in order for you to contact our 
customer affairs via the Site, you may provide us with personal information such as your name, 
phone number, postal address, and e-mail addresses. If you communicate with us by e-mail, post 
messages to any of our chat groups, bulletin boards or forums on social media or otherwise 
complete online forms or surveys, we may collect any other information you choose to provide.  
 

https://www.vansfoods.com/terms-of-use
mailto:privacy@saraleefb.com
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 b. Information We Collect Automatically When You Interact with Us 
 
We automatically track and collect certain information when you visit our Site, including: 
 

• Device and Usage Information: We collect information about how you access our 
Services, including data about the device and network you use, such as your (i) IP 
address (a set of numbers that is assigned to your computer when you are on the Internet); 
(ii) domain server (a computer that stores web site files and provides them to people who 
request them); (iii) hardware model and operating system version; and (iv) type of web 
browser.  
 

• Information Collected by Cookies and Similar Tracking Technologies: We (and our 
service providers) use tracking technologies, such as cookies, to collect information about 
you. “Cookies” are data files stored on your computer that help us monitor use of our 
Site, see which areas of our Services are popular, and improve your experience. If you 
prefer, you can usually adjust your browser settings to remove or reject browser cookies. 
Please note that removing or rejecting cookies could affect the availability and 
functionality of our Services. 
 

 c. Information We Derive 
 
We may derive information or draw inferences about use based on the information we collect. 
For example, we may infer that you are looking to purchase certain products based on your 
browsing behavior or past purchases. 
 
3. USES OF INFORMATION 
 
We may use the information we collect to send you information about our products, customize 
and tailor your experience on the Site, and improve our Services. We also may use the 
information we collect to: 
 

• Respond to your comments and questions and provide customer service; 
• Communicate with you about products, services, and events offered by Sara Lee Frozen 

Bakery; 
• Monitor and analyze trends, usage, and activities in connection with our Services; 
• Facilitate contests, sweepstakes, and promotions and process and deliver entries and 

rewards;  
• Detect, investigate, and prevent security incidents and other malicious, deceptive, 

fraudulent, or illegal activity and protect the rights and property of Sara Lee Frozen 
Bakery and others; 

• Debug to identify and repair errors in our Services; and 
• Comply with our legal and financial obligations 

 
4. SHARING OF INFORMATION 
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We share personal information in the following circumstances or as otherwise described in this 
Privacy Policy: 
 

• We disclose personal information with our affiliates, vendors, and third-party service 
providers that perform services on behalf of us or assist Sara Lee Frozen Bakery as part 
of our delivery of products, services or information; 

• We may share personal information to comply with a valid legal inquiry or process such 
as a search warrant, subpoena, statute or court order; 

• We share personal information with our lawyers and other professional advisors where 
necessary to obtain advice or otherwise protect and manage our business interests, 

• We may disclose personal information as necessary to respond to a breach or attempted 
breach of the security of our Site;  

• We may share personal information if we believe that your actions are inconsistent with 
our Privacy Policy or Terms of Use, if we believe that you have violated the law, or if we 
believe it is necessary to protect the rights, property, and safety of Sara Lee Frozen 
Bakery, our users, the public, or others; 

• We may also transfer personal information in connection with a corporate merger, 
consolidation, the sale of related assets or corporate division or other fundamental 
corporate change. 
 

We also share aggregated or de-identified information that cannot reasonable be used to identify 
you.  
 
5. ANALYTICS 
 
We allow others to provide analytics services on our behalf across the web. These entities may 
use cookies, web beacons, device identifiers, and other technologies to collect information about 
your use of our Services and other websites and applications, including your IP address, web 
browser, mobile network information, pages viewed, time spent on pages or in mobile apps, links 
clicked, and conversion information. This information may be used by us and others to, among 
other things, analyze and track data, determine the popularity of certain content, and better 
understand your online activity. 
 
6. SECURITY 
 
Although reasonable efforts are made to secure network communications and your personal 
information, we cannot ensure the privacy of online communications and your personal 
information. You provide all such information at your own risk. Individuals using online services 
should take steps to protect personal information, such as closing the web browser when finished 
using the Site. Failure to do so may result in personal information being viewed by someone else 
using the same computer. 
 
7. CHILDREN 
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Our Site and Services are not intended for minors under 16. We do not knowingly collect 
personal information from children under the age of 13. We do not knowingly sell or share 
personal information about minors under the age of 16. 
 
8. DO NOT TRACK SIGNALS 
 
This Site does not currently support certain browser settings or otherwise respond to Do Not 
Track requests. 
 
9. YOUR CALIFORNIA PRIVACY RIGHTS 
 
The California Consumer Privacy Act or “CCPA” (Cal. Civ. Code § 1798.100 et seq.) affords 
consumers residing in California certain rights with respect to their personal information. If you 
are a California resident, this section applies to you. 
 
In the preceding 12 months, we have collected the following categories of personal information: 
identifiers, commercial information, Internet or other electronic network activity information and 
inferences. We collect personal information for the business and commercial purposes described 
in the Uses of Information section above. In the preceding 12 months, we have disclosed and/or 
“sold” (as that term is used under the CCPA) the following categories of personal information to 
the following categories of recipients: 
 
Category of Personal Information Disclosed Categories of Recipients 
Identifiers 
Examples: Name, phone number, email 
address and postal address 

Internet service providers, customer service 
providers, sales and marketing service 
providers and social media networks 

Commercial information 
Examples: Products purchased and 
purchasing tendencies 

Internet service providers, customer service 
providers, and sales and marketing service 
providers 

Internet or other electronic network 
activity information 
Examples: Browsing history, IP address, 
interactions with the Site 

Internet service providers, sales and 
marketing service providers, data analytics 
providers, and social media networks 

Inferences 
Examples: Customer product preferences 

Internet service providers, customer service 
providers, and sales and marketing service 
providers 

 
Personal Data will be retained only as long as reasonably necessary to fulfill the purposes for 
which it was collected.   
 
We do not provide financial incentives for the provision of Personal Data. 
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Under California law, you have the right to opt out of these sales at any time by calling us at 1-
800-323-7117 or by emailing us at privacy@saraleefb.com. We do not knowingly sell personal 
information about consumers under the age of 16.  
 
Subject to certain limitations, you also have the right to (1) request to know more about the 
categories and specific pieces of personal information we collect, use, and disclose, (2) request to 
delete your personal information, and (3) not be discriminated against for exercising these rights. 
You may make these requests by calling us at 1-800-323-7117 or by emailing us 
privacy@saraleefb.com. We will verify your request by asking you to provide information 
related to your recent interactions with us, such as your name and email address. We will not 
discriminate against you if you exercise your rights under the CCPA. 
 
If we receive your request from an authorized agent, we may ask for evidence that you have 
provided such agent with a power of attorney or that the agent otherwise has valid written 
authority to submit requests to exercise rights on your behalf. If you are an authorized agent 
seeking to make a request, please contact us.  
 
10. THIRD PARTY LINKS 
 
The Site contains links to other web sites not owned and operated by Sara Lee Frozen Bakery 
(“Third-Party Sites”). Once you link to Third-Party Sites from our Site, you are subject to the 
terms and conditions of that site, including but not limited to that site’s privacy policy and terms 
of use. We do not guarantee the security of the information you post on Third-Party Sites and do 
not have control over their use. We recommend that you exercise caution when disclosing your 
personal information on any website. 
 
11. CONTACT US 
 
If you have any questions about this Privacy Policy, please contact us at privacy@saraleefb.com. 
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